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ABSTRACT

The study sought to determine the role of emotional intelligence as a mediator in the relationship
between i) stress and burnout, and ii) coping and burnout. The study also determined how
emotional intelligence was related to other variables within the study which were stress, burnout,
and coping mechanisms. To ensure that every district in Himachal Pradesh was covered, a total of
300 doctors were chosen using a mixed-methods design. The study employed correlation, multiple
regression, and mediational analysis as statistical methods. The possibility of mediation was
examined using hierarchical regression. A semi-structured interview was also conducted on the
doctors, who were found high on burnout based on their raw scores. Also, the different coping
strategies of these doctors, the suggestions that could help reduce burnout in doctors were explored
and later the content analysis was done using QDA Miner Lite software.

The results for the quantitative study showed the association of Emotional Intelligence with
burnout, stress and coping. Results for the second qualitative phase identified various themes for
reasons for high burnout, different coping strategies used and suggestions to reduce burnout in
doctors. For example, for reasons for burnout, theme ‘work issues’ included codes such as
overwork load, shortage of doctors etc. For the different kinds of coping strategies, theme
‘ventilating emotions’ included codes such as spending quality time with friends/ family, sharing
experiences with family/friends etc. For suggestions to reduce bumout in doctors, theme,
‘structural requirements’ included codes such as improve medical infrastructure and basic
facilities, provide measures for safety/security etc. The final results of the complete study bring
forth the fact that the doctors within Himachal Pradesh are burned out. Therefore, in future an
intervention model would be very useful which would help the doctors of Himachal Pradesh to
deal with their burnout.
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